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INTRODUCTION

People use language as a means ahoomation. Communication is a tool
for everyday life and if one cannot speak the lagguof a place, it will be very

difficult to communicate with people in that place.

Learning another language is onehefrhost important and valuable part of
any person's education but it is especially impartar people working in the field of
Education.

English is an international language and is onthefmost popular and most
spoken in the world. English is very much importembur life and it is necessary in
each and every field. It is a need of today’s wokide need to know the English
language in order to study any science subjechyprcamputer language or even to do
business. We need to know English to communicdextfely with people in many

developed countries. So, we can't deny the impoetah English in our life.

In our country where English i®eeign language, teachers seem to ignore
that students are exposed to it only at school kew¢hey blame them as lazy
learners. The students on their side think thatiEmgs difficult and hardly understand
what their teachers of English do in class. Thesehers seem not to be aware of the
fact that one of the most important aspects ofttiegc/learning process is the creation
of a relaxed atmosphere for learners. These coniplaf students and teachers
deserve to be thought about. It is then importariind ways to get students interested
in the English language. It is in this regard tha¢cide to work on the topi€reating
an EFL relaxed classroom for beginner learners: difculties and alternatives in

CEG DAVIE.
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A classroom is a space where a tea@hera group of students meet regularly
for teaching and learning purposes. And this preadgeaching and learning should
take place in a relaxed atmosphere. Thereforelaae® classroom atmosphere is an
environment which promotes meaningful learning. 8eating a relaxed classroom
for beginner learners is creating an environmenérehthese learners can be safe,
secure and can learn effectively

In addition, to create and maintagn positive, productive learning
environment is not meant for absolute control ocreate an inert, docile, and totally
compliant classroom. On the contrary, to creat®stipe learning environment is to
maintain students’ interest, motivation and invohat in classroom learning and
teaching.

Moreover, the learning environmenust be considered as far as the
physical aspect of the class is concerned. Soticgea friendly atmosphere is also
creating a place where everybody feels comfortalpleé at ease, a place where the
surroundings are neat and orderly. It is a placereitthere is mutual respect in a
friendly, non-threatening atmosphere, a place wkesryone can bloom and do their
best.

The beginner learners | am concenvéll are mainly students of the first
form of secondary school, | mean, learners whoiaréheir first year of English

learning in secondary school.
With that purpose in mind, | struetuny study as follows:

In Chapter One, which is entitled the ldentificatiof the study, | deal with the

purpose of the study, the statement of the probéerd,the significance of the study.




In chapter Two, the literature review, | point aame researchers who have already

focused their attention on the topic at hand is tesearch work.

Chapter Three deals with the research methodolbgyé used to carry out the study.

Chapter Four displays the different data | havéectéd and the analysis of these data.

Finally, Chapter Five is about my recommendatisaggestions and my conclusion.
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CHAPTER ONE: THE IDENTIFICATION OF THE STUDY

1-1-The purpose of the study

It is important to develop skills obmmunication with other people. No
one’s language is sufficient, whether that be Emgér French or any other language.
We cannot learn all languages but we can leareast lone other language which will
help us to accept the nature of cultural and lisgudifferences.

In the process of teaching and lesyrat school, classroom management
stands at a position of essential importance. Gmn first hand, good classroom
management creates a learning environment in wéfiigttive teaching and learning
occur. On the other hand, poor classroom manageofart damages the students’
desire for learning.

In teaching and learning proces® ae often confronted with some
problems which need urgent solutions. To talk abth& necessity to create a
propitious atmosphere for learning EFL means th& &aspect has been neglected.
Although there is not any best method, some candtito be fulfilled for a real
teaching/learning process are argued upon by ewgdyyldn classroom situation, the
transmission of knowledge involves students, teclaad the type of atmosphere
which prevails in the classroom. This atmospherkhbe friendly, fair and relaxed

before students feel secure for learning.

The general objective of this studyto get information the analysis, of
which can help teachers of English to adjust thele in order to get students be

interested in the English language learning.
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From this general objective, | have sospecific objectives so as to deal in
details with the problem of creating a relaxed apiere for EFL beginner learners.

My specific objectives are as follows:

- To show the relationships which prevail in EFlagdroom between teachers and

beginner learners in DAVIE Secondary School in @dtovo.

- To draw the attention of these teachers on tbetf@at method only is not enough for
a successful teaching / learning but some conditimnst be fulfilled in the process
since teaching is a negotiation, and the most itapoicondition in the process is the

relaxed atmosphere created for learners.
2-2-The statement of the problem

The importance of the Engliahduage is no longer to be demonstrated,
for it is the official language for internationatahange. It is the official language of
the USA, the first economic, political and militgsgwer in the world. Having seen the
usefulness of English, the Beninese educationaésyauthorities have instituted it as
one of the compulsory subjects in our secondarpash English is taught from the
first year to the seventh year of secondary schBat. its usefulness makes some
parents register their children in some nurserypranary schools, or even bilingual

schools where English is taught.

It is commonly accepted nowadthat the ability to communicate is the
primary goal of foreign language learning. So, B&drning is now more regarded as a
process of acquiring linguistic and communicatizenpetences. These competences

can be acquired only through linguistic and comroative performance, namely, the
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actual use of the language. Therefore, EFL classst moevitably be of a
communicative nature. Because EFL learners ramlg little chance to use the target

language in daily life, they have to depend enticel classroom activities.

For most of the students, classro®theé only environment in which they can
practice communication in English. So, an EFL teacmust bear it in mind that
neither control nor discipline but setting a clisafppropriate for learning in the class
is his most important task for classroom managemnigntortunately, this is not the
case. | notice that the teaching/learning of thgli&h language undergoes a crisis as
far as the students’ school results are concerheachers are so proud of themselves
that they cannot discover anything wrong in theetmod of teaching or in their

relationships with their students.

In Benin secondary schools, mesichers think that to be effective is to
know teaching methods and to be able to impart kedge to students whatever the
atmosphere prevailing in the classroom. So, thesehers, most of the time,
intimidate their students and frustrate them so¢ these learners feel insecure in the
learning process. This often makes learner feebasyxnervous and constrained. As a
result, learners are afraid of speaking the talgeguage in the classroom as they
don’t want to be ridiculed. In this case, learntersd to avoid personal communication

with others, and take language learning as a a@nstr

In Such conditions, learners cawean be interested in the English language.
As | said earlier in the introduction, these teasts=em not to be aware of the fact that

one of the most important aspects of teachingnlegrprocess is the creation of a

o




relaxed atmosphere for learners. Creating a relaximiosphere does not mean

behaving as God toward students because no hunramibgerfect.

How can we then manage to create aedlatmosphere in our EFL classrooms

SO as to get beginner learners be interested ilatigeiage?

1-3-The significance of the study

My concern in carrying out this studyto contribute to the improvement of
the relationships between teachers and beginnerdieain EFL classes. | also hope to
contribute to the teachers’ effectiveness and ® itlterest of the students in the
English language. In other words, this study cdp teachers of English to adjust their

role in order to get students interested in theliBndanguage.

The significance of this studythat it can also draw the attention of the
authorities in charge of Education to take intocaectt classroom atmosphere while
dealing with the English curriculum. This study dalp know that a friendly relaxed

learning atmosphere is compulsory for a succe&siglish learning.

Hypotlessof research

In order to carry out this study, | baseen it necessary to formulate some

hypotheses as follows:

-Some EFL teachers do not know that a positivefaaeddly attitude towards a learner

can help this learner to be interested in the Ehdhnguage learning.

-Students are not interested in the English languegrning because they think it is

difficult to understand.




To check these hypotheses, | use as wsamtruments, the following:

-Appropriate and relevant documents dealing withttpic at hand.

-Questionnaires to EFL teachers and EFL learners

-Interview with the respondent people in EFL field.

-Class observation in the chosen secondary school.
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CHAPTER TWO: LITERATURE REVIEW

While carrying out this research workhdve noticed that many articles and
books have already been written on the topic o&tang a relaxed atmosphere for
beginner learners of English as a Foreign Languidgeever, | am going to focus on

the role of EFL teachers in creating a friendlyssf@om atmosphere for learners.

Many students study English only beeatiney have to. English is part of the
school curriculum because a decision has been imad@ authority figure. It is then
obvious that teachers should help students getested in the English language. It is
in this regard that Bright J.A. and McGregor G1R210) said:if we want our students
to master languages skill for themselves, so thay ttan go on learning long after
they leave school and teachers behind, we hadrbeitde our language activities

enjoyable too, and far less exhaustin@’5).

Good classroom management creatésarning environment in which
effective teaching and learning occur while pooassfoom management often
damages the students’ desire for learning andssgwal teacher’'s passion for teaching
no matter how well he has been prepared for th&esclas Dunkin and Biddle (1974)
point out,”... it seems to us that adequate management ofldssroom environment
forms a necessary condition for cognitive learniagnd if the teacher cannot solve
problems in this sphere, we can give the restaxftimg away'(p.135).

In other words, a well-organizedssroom is a classroom in which students
know how to effectively make use of the classroamd ds resources. Some of the

teaching objectives focus on expected academic vilalsa appropriate use of
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materials, and cooperation with peers. So, teasheuld play a role to create a
community of learners where students play an acipat in forming their
environment, and learn how to work effectively asiadividual and with peers. All
actions taken by the teacher should be focusedinimizing disruptions and fostering
an environment where students can learn.

So, the interest of the leasnir the English language in EFL classes
depends on the teacher. The friendlier the teashér his/her class, the more her
students gain interest in the language learningeReresearch in language acquisition
both in natural environment (Schumann, 1975) anidstructional situation (Stevick,
1976) as in teacher effectiveness (Moskowitz, 19@@icates that the environment in
which a person learns a language is one of the myxirtant facets of the language
experience. EFL teachers should know that learhave a mind and feelings. And
when these feelings are not positive, learners atareally do anything. As Brumfit
(1985) says,;The second language learner, however, starts leggrwith an already
developed ability to think and speaf{y.4). To all these authors, one point is common:

the necessity for teachers to create a good ermagan

Environment is a key ingredientstfidents’ motivation. First of all, an
environment must be available and accessible. €Hftar, that environment must be
of a quality that contributes to the motivation tbe students. For example, if an
environment is not safe, it is difficult to put all one’s attention on learning. On the
other hand, an environment of openness and freeddearn from our mistakes can
foster motivation to learn. Also, the environmeahde physical as well as mental,

and even emotional.




This is urgent for EFL teachers as to develop positive attitude and
interest in their language learners. It is cleat tn their effectiveness depend their
ability and attitude to create a relaxed classradmosphere. EFL teachers should be
forever seekers of alternatives in this domain bseahere lies the teaching learning
process. It is only by doing so that they can retheir objective which is to really
make students learn and understand the languagebyating them and raising their
level. As Millrun (1981) says:The best teacher in the world would not fare versll
if faced with low learners, unmotivated studentppar learning environment, and an

achievement measure out of harmony with the te&cbeal” (p8).

This means that even if EFL teaclmenge the desire to achieve a high score
with their students, this goal cannot be reachedtudents are provided with an
unhealthy learning atmosphere which certainly doeis motivate them. One of the
common problems at EFL teaching, in this casehésadver-crowded class where a
teacher can find more than thirty students in ay\@nall classroom. In fact, the
physical classroom environment influences studetdsrning, participation, and
involvement in class activities. So, the teacheusth spend some time deciding how

to best organize the environment to accommodateaheus classroom activities.

The vast majority of students w#mdir classes to go well. Disruptive or
disturbing behavior by one or more students camefbee be annoying, and even
distressing, to the rest of the class, as welloofrge as to the teacher. In this case, the
teacher may feel annoyed or he may feel concerArd.this can badly affect the
teacher’s will to offer a kind atmosphere to hiarfeers. As professor Fan Yi (2000)

says: Discipline, order and control can only be used asgibary means to achieve a
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wanted learning environment. As they are very miilgdly to cause anxiety and

tension in the class, the teacher should not laynmich emphasis on thery.135).

According to hinfwhen a student is punished for his misbehavioclass,
it is not only he but the whole class that are pbued” (p.134). That is to say, any
punishment on one person can cause anxiety aniens all the other students. So,
punishment should not be the first resort, butl#éis¢ method for the teacher’s choice
to achieve class order. Nevertheless, it is ndist&ato give up the use of punishment
completely.

Actually, whatever the situatidFL teachers should tend to create a fair
learning environment to enhance their program loygiong out the best in the students.
And to do so, EFL teachers should view the languegening as development of skills
not as rote-learning of set of items where theheads the imparter of knowledge, a
model of correct forms, that is to say no mistakalilowed. But unfortunately, this
traditional model of language learning seems tadflected in many of the standard
procedures used in school classrooms. On the esitier the new model which refers
to interactive approach reflects the standard &skednl by the development of

communicative strategies. In this regard ThompsahRitch (1952) explain:

“We continually think about how our classes are rgpias
communities. Other teachers obsess about theiudecWe obsess
both the contents we teach as well as the relatigsswith both the
individual and the group as a whole. We think caltgfabout how to
express our danger when the class is not takingaresibility to
carry on meaningful discussion of the reading.

We think carefully about how to address or resalwaflict among
particular pairs or group of students. No two setaes are alike.
The result of this kind of teaching cannot be el because the




students have the power, and we never know howatfgegoing to
use it, how they are going to challenge us or hiogytare going to
challenge each othe(p.9).

Thompson and Ditch in their expléorahope that teachers assume roles of
co-learners and facilitators rather than authaitiehis implies that EFL teachers can
only succeed in their task as effective teachergilaijng voice to their students, by

considering them and by negotiating with them teaching-learning process.

The role of the teacher is to vde appropriate experiences in an
appropriate context to ensure that students a@vead in a teaching-learning process.
For this to happen, EFL teachers should not stdke textbooks that do not generate
a real learning. They should have a developmeng&thaod in their classes, a method
which considers in priority the interest of thedsnts. It is also concerned with

helping students understand knowledge in the cowofex real life situation.

Moreover, materials and contgmbuld be designed to meet the needs of
individual students throughout their stages of liettual, social, physical and
emotional development. Learning should be strudtige that students enjoy what
they are doing while learning. And to make studexttease while learning, teachers

are to be partners with students rather than Hemsges.

Effective teachers are good at mgamtpstudents’ behavior. The first week
of school year is very important. In fact, somesI\Wong and Wong, (1991) maintain
that “success during the school year will be determingdvbat you do on the first
days of schodl(p. 4). That is to say, the first week of schgehr can set the tone for

the rest of the year. That is winyany teachers establish rules and procedures at the
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beginning of the school year. They also try to baststent in enforcing these rules
and procedures. Many teachers also argue for pestbnsequences when rules are

followed and negative consequences when rulesrake.

Silberman (1973) described teexhes advisors, supporters, observers,
learners, facilitators and senior partners. Theggolearners to a certain proficiency
level with autonomy, so that they could adapt tkemwledge to cope adequately with

the demands of new situations.

Indeed, in their research, Epam Townsend, and Stoddard (1994) an
interviewed teacher declaretl've come to the frightening conclusion that | ahe
decisive element in the classroom. It's my persapproach that creates the climate.
It's my daily mood that makes the weather. As alteal possess a tremendous power
to make a child’s life miserable or joyous...” (p. 166). So, EFL teachers cannot stir
up students’ interests in the English language uiying a barrier between them and
the students. They should rather be close to tdests like a partner. The activities
designed in EFL classes should be student-centetedh will motivate them because

they feel that they are at the center of the |le@yaind preoccupation in the class.

In addition, when the activitiese astudent-centered, the learners see
themselves important to be at the heart of theolesénd this brings them to be
involved and motivated. This means, students beqgoomeerful and successful when

they notice that the teacher takes care of thenfanges on them.




Each of the writers or theorists has his own vdkiaspect that contributes to
the understanding of students’ motivation. However theory seems to be more
important than another. As such, the best wayaio gome new understanding about
motivation is to gather all of these theories stam#ously. Then one could notice that
it seems that motivation in the classroom is a tioncof the following components:

student, teacher, content, method/process, andoanvent.

To put in a nutshell, it can be sd®at researchers have drawn out the great
influence of classroom atmosphere in EFL teachaagring process. It is obvious that
the creation of a kind classroom atmosphere folinmey learner is crucial in EFL
teaching-learning. So, EFL classroom managemenuldhaim at establishing a
climate appropriate for effective teaching andneay. A well-managed EFL class is
not the one in which all the students sit stilttair desks and take note. It should be a
learning environment with a relaxed atmosphere mady opportunities for students
to act as communicators, practicing on the teashestruction and expressing their
own ideas. So, the major task of the teacher imdoage time and materials, create

communicative needs and involve the students il@ssooom activities.

It important to note that teachiagn art. As such every teacher should try,
within his possible, to know the individual problenaf his or her students. Then, he
could adapt and adopt methods of knowledge delitteay will make learning easier
and meaningful for them. It is therefore importamtknow students’ learning style;

because when some learn best through the audttibrgrs learn best through visuals.
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Finally, discipline problemsostid be prevented before they appear rather
than be solved after they come to the class. ®otetlicher should be aware of his role
in the class. He/she is the manager or facilitatdhe class who creates and maintains

a positive climate for students to speak, to ackearn actively and effectively.

In the following chapter, | agping to expose the methodology | have

used to collect data for my study.
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CHAPTER THREE: THE METHODOLOGY OF THE STUDY

Data can be gathered from a numbspaofces, which include documents, the
internet surveys, field notes, questionnaires,rurevs. But this chapter focuses on
interview with the respondent people in EFL fieldlass observation and

guestionnaires as instruments | have used to ¢taléea for my study.

3-1) Interview

Interviews are a systematic way of talking andehs#tg to people and are
another way to collect data from individuals througpnversations. Interviewing is a
way to collect data as well as to gain knowledganfrindividuals. Kvale (1996)
regarded interviews as."! an interchange of views between two or more jgeopla
topic of mutual interest, sees the centrality ofnln interaction for knowledge
production, and emphasizes the social situatednessresearch data.’{p.14).
Interviews are also ways for participants to geblwed and talk about their views. In
addition, the interviewees are able to discussr therception and interpretation in
regards to a given situation.

There are different forms of interviews: generdkmiew, formal interview,
informal interview and semi-structure interview. rFmy study, | have used the
informal interview. With informal interview no pretermined questions are asked in
order to remain as open and adaptable as possibilleetinterviewee’s nature and
priorities. This enables me to get numerous areleglt information so as to deal with
the matter of creation of a relaxed class atmospferbeginner learners. | have tried

to select the appropriate method for addressingndegls of the research question. My
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role has been to land the discussion and to make informants generate
guestions whose answers can elicit valid response.

Through the interviews, | intended to get thepoeglents’ views of the
concept of friendly atmosphere for EFL learning dhelir opinion about the barrier

between teachers and students.

To carry out the interviews | ofteagotiate the day, the time, and the place
some days before the interviews. | have explaiogtiém that their identity would be
kept confidential and only the answers they wouldvge would be used as
illustrations in my research work. Indeed, | expéal to them the purpose, the interest
and the importance of the interview. These explanat generated a trustful
atmosphere between them and me.

The resourceful people are teachersoffice or who are retired and
experienced people in the EFL field. They agreeditaborate with me for this work.
They are of a great importance in this study bezdabsy show frank collaboration
with me and their contribution enables us to obthm information we want to get
straight forward. At the end | thanked the respomsiéor taking time out of their busy

schedule to meet me and answer my questions.
3-2) Class observation

Another instrument | have uded data collection is class observation.
Classroom observation is a method of evaluating racdrding specific information
about what is going on within a classroom. It casmkenteachers more aware of how

they behave in their classrooms and of the needstuafents in their classroom.
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Classroom observation can be a guide for teacletbey can reflect on their own
teaching practices. Many teachers, even experiences, are not always aware of the
nature of their interactions with individual stutle@onsequently, one of the most
important purposes of systematic classroom observats to improve teachers'
classroom instruction. Feedback from individualsst@aom profiles derived from
systematic observations has been found to helphéescunderstand their own
strengths and weaknesses, and has consequentlgetiadm to significantly improve
their instruction. Through feedback, teachers catolme aware of how their

classroom functions and thus bring about changasdbsire.

There is growing evidence that fusrk from systematic observation can be
used to improve teaching. Teachers could positiveityange their attitude and

behaviors toward pupils after receiving feedbaokficlassroom observation.

The overall purpose of classroomeotetion is to evaluate the way in which
teaching impacts upon students’ learning and torenthat all learners’ needs are met.
Classroom observation enables the researcher teergatformation on whatever
happens during the teaching and learning process.

This tool has been a powerful mstent because it enables me to collect
reliable and trustful event which occurs in thesstaom. | carried out the observation
in beginners’ classes. | often negotiate the timé the date with the teacher | am

going to observe.

For the observation, | focusedhaw the teachers interact and cooperate

with their students. | paid attention to the gahatmosphere of the classrooms and to
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the students’ working condition. | always sit a thottom of the class so as to observe

each every step of the teaching-learning process.

3-3) Questionnaires

Questionnaires are a set of writjaastions that are given to the respondent.
Questionnaires can be very useful in carrying esearch, because guestionnaires use
guantitative data, and also usually involve a lotespondents. Quantitative data are
useful in carrying out research, because it i,

Questionnaire is the most commonly used methodatifaging information because it
is the less costly way to reach more people.

Before writing the questions, it is obvious to basethe purpose of one’s research.
There are different forms of questions: closed tiores and open questions.

A closed question or closed-ended doesis a question for which the
researcher provides a suitable and list of resmod@s produces mainly quantitative
data. As far as open gquestion or open-ended guemticoncerned, it is a question
where the researcher doesn’t provide the respomiigmta set answer from which to
choose. The respondents are asked to answer indai words. As a result, this
produces mainly qualitative data.

For my research work, | have prepareétaos closed questions; which means
that questions to which there are a limited ranfgesponses. These kinds of questions
are useful for questionnaires because they arek gonicomplete, and they provide

answers that are easy to analyze.
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| have addressed learners and teadtyedsstributing questionnaires to them:
one for students and one for teachers. A sampéaci questionnaire can be found in
the annex pages. About 50 copies of questionnaue® distributed to beginner

learners and 30 copies of questionnaires to teacher

At the beginning, the questionnairepesgved as tests according to some
students and teachers. In fact, some considereguehgionnaires as traps. As a result,
many respondents were reluctant to fill in the tjoesaires. But after some
explanation that | tried to give them to have theanfidence, all the respondents
accepted to cooperate. | have explained to therth®ar identity would be kept
confidential and only the answers they would prewbuld be used as illustration in
my research work. Indeed, | explained to them thepgse, the interest and the
importance of the study. As a result, the explamstigenerated a trustful atmosphere

between them and me.

Through, the questionnaires to studenhtsntended to find out beginner
learners’ view about the English language learnthg, atmosphere of their learning
environment and the attitude of their teachers tdwidnem. As far as teachers’
guestionnaire is concerned, | intended through tteefind out their relationship with
their students, their opinion about the aspectedfxed class atmosphere and the

elements which could affect a classroom atmosphere.

The questions are so clear that teaclhave no difficulty in filling the
guestionnaires. | helped the students understaedqgtiestions when a word or

expression seems difficult for them to understditek questions addressed to teachers
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are ten (10) and those to students are seven @id.rot succeed in colleting back all
the questionnaires | have distributed. The retgmate is 98% for the teachers’

guestionnaires and 90% for the students’ ones.




CHAPTER FOUR: THE FINDINGS OF THE STUDY
4-1) The collected data analysis
4-1-1) Threerview
One of the instruments | have usedoltect data was interview. Through this
instrument | got much information. The resourcgfabple are teachers who are in

office or retired and experienced people in the HEI.

Through my investigation, | realizétht 30% of my respondents were not
aware of the fact that physical classroom managecmnd help reduce pressure on
students. They even argued that to be effectiteaeher must impose himself without
caring about atmosphere of the classroom. On theraside, 40% of them had
recognized that a relaxed class atmosphere wasss@gefor a teaching-learning
process to take place. However, they added thataspect is theoretical in so far as
the official curriculum does not mention it. Thegidthat many teachers may not view
it as a crucial aspect in the teaching-learningcg@ss. Another important element of
their opinion is that there is a risk of creatinfyiandly atmosphere in the classroom in
so far as some students could take it as an opportior lack of respect to their

teachers.

Finally, 30% of the respondentsds#iat the most important thing for
effective teaching is the competence of the teadret that if he/she has this
competence, everything will go well in his/her slaghey argued that when the
students fear the teacher, they can learn well tasson. So, the more they fear their
teachers the more they learn. In this way, theyghothat the objective of the teacher

should be to get a good feedback from the studarmdsot an active class. They seem
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to give priority to the official curriculum regaells the way in which it should be

carried out.
4-1-2) Class observation

This tool has been a powerful instemt because it enables me to collect
reliable and trustful event which occurs in theaesked classrooms. | carried out the

observations in beginners’ classes.

Class observation showed that eaabher of secondary school of DAVIE
has his teaching method. Indeed, it happened tima¢ $eachers change their teaching
method from a class to another one. So, in termgeafentage of the teachers whose
classes | visited, | have noticed that 40% of theed to be partners of the students by
greeting them when they entered the classroom. Wimrhers asked questions like
“how are you? Are you ready for today’s lesson?ipoticed that students were very
happy to give their answer that they were readstaot. And the atmosphere became
more relaxed when some of the teachers call samests’ names just to say “are you
well”. In this way, | noticed that some studentsreveeen as important to be in the
classroom. Such classes have been very intereboguse the students tried to
answer their teacher's questions even if some wemdevant to the topic.

Nevertheless, the class showed an interest intigédh language learning.

On the other side, 60% of thecheass | observed began their classes
directly by what they had to teach. They do noecany conditions to reinforce their
students’ comprehension. Some did not even have tonask questions on their

previous lessons to check out understanding belfiee began the new lesson. In this
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percentage, some even told the students they devardtrubbish questions. So, when
students answer questions, instead of answeringjtisé ask the given students to sit
down for they did not see what was difficult thaed explanation. Some said that they
did not want to waste time answering rubbish qoesti Other teachers never called a
student by his/ her name. They just said “you” amakt of the time the students were

confused because they do not know exactly whictkestuthe teacher has pointed to.

During the class observation, Vvénanoticed that in most of the classes,
students are very numerous. Class size varies drolass to another one. But 90 % of
the classes observed contain more than 60 studacts In some other classes, the
size is better and those classes contain abouiud@rss. | have noticed that in all the
classes students sat in groups. The groups wesgeolgeneous, that is to say they were

made of both boys and girls. Each group contained@&students.

In the oversized classrooms, someestts sat by three. This is due to the
lack of tables and benches in the school. Whileotheerved teachers were performing
different activities | noticed that some studemsthe oversized class as well as in the
classes with normal size, sat by three. This mé#aatssome students do not have the
“document d’accompagnement”. The worst is thatams groups there is only one

book for 5 or 6 students.

In short, the physical environmenttloé observed classrooms did not reflect

the standard of what a place where teaching amditepcan take place.




4-1-3) Questionnaires

For my research work, | have addrdsso learners and teachers
guestionnaires. These questionnaires are of twestypne for the beginner learners
and the other one for the EFL teachers. | haveriloiged fifty (50) samples of
guestionnaire to learners. | have been helped swillite thirty (30) to teachers. A

sample of the questionnaire can be founded innhexapages.

| did not succeed in colleting back ak tuestionnaires | have distributed. The

returning rate is 98% for the teachers’ questiorenand 90% for the students’ one.
4-1-3-1) Questionnaire to teachers

Filling in the first question, 80% die respondent teachers thought that a
relaxed atmosphere is always important in EFL elss®nly twenty 20% thought that

a relaxed atmosphere is important but sometimes.

In addition 45% of these teachers tinbtigat relaxed atmosphere can facilitate
knowledge acquisition by learners and 45% thoubght it can help getting students
comfortable to learn. Only 10% declared that thiaxed atmosphere enables the

teacher to organize his class.

For the third question, 55% of the mgpents stated that it is the teacher’'s
method which can affect more students’ achievernreatrelaxed classroom. 25% of
them thought that this depends on the teacher'petance and 20% thought that it

depends on the students’ devotion.
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Filling in the fourth question, 45%cognised that the type of activity
designed could affect students’ behavior in a eflaglassroom and 35% thought that
this depends on the time of the day. But 20% of tdechers thought that their

students’ behavior depends on their age.

Moreover, for the fifth question, 65% the respondents considered their
students as active learners and 30% considereddbeaikative students. Only 5% of

the respondents considered their students as stubbo

For the sixth question, all of the mspents declared that they used to set a
code of conduct in their classes. To the seven#sttpn, which is to know whether
these teachers are used to planning their lessimnebgoing to class or not, 75 % of
them accepted that they always plan their lessod. tAe remaining, | mean 25%, said

that they rarely plan their lesson before goingléss.

Filling in the eighth question, 70% thle teacher argued that they always
referred to warming up strategies during the teaghearning process. But 30% of

them rarely do that.

Another important feature in the teaghiand learning process is the
relationship between teachers and students. Fonitite question as to know how
teachers view their students, 80% of the resposdeansidered their students as
partners but 20% of them thought that there iseatgdifference between teachers and

students.

The last question, indeed, was aboutsdrae matter. AlImost all the teachers

considered themselves as students’ guiders inetehing-learning process. And 90%
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teachers declared that. Only 10% of them thougat éhbarrier should be noticed

between teachers and students.
4-1-3-2) Questionnaire to Students

As far as the students’ questiors@ concerned, beginner learners filled
them in. The questionnaire contains seven (7) oquestased on learners’ learning

environment and their opinion about the Englistglaage learning.

The first question was to know studeopinion about the English language
learning. | have noticed that many of them showelest in the English language and
thought that it is a good subject and they are 8B%the same time 10% of the

students thought the contrary saying that EngBsfiot a good subject.

To the second question to know hdwdents found English when they
started learning at school, 55% of them answeratléarning English is easy. 10% of
them thought that its learning is difficult. But thie same time 35% of the students

found language learning easy and difficult as well.

The third question was to know if #tadents think that they could be good at
English or not. 75% of them were sure that they lmamgood at English. But 25% of

them were still pessimistic thinking that they abakver be good at English.

Filling in the fourth question whichaw to know the students’ feeling when
coming to English class, 85% declared that thel/Happy but 15 said that they feel

like being afraid.
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Through the fifth question, | inteadto know if there was laughter from
time to time during English class. 55% of the stud responded by saying yes. But

45% denied that.

In this students’ questionnair®,td intended to know the relationship
between teachers and students. So, for the sidstign, 30% of the students said that
their teachers often interested themselves intatlemts during lesson. But 70% of

them stated that their teachers often interestethslelves in a group of students.

Filling in the last question whiokas to know if the students felt
comfortable during English class, 45% of them resiea by yes, saying that they
always feel comfortable; 35 % of them said thaytfe#l comfortable sometimes. But

20% stated that they never feel at ease duringiginglass.

4-2) The results of the study

With regard to data analysis, | calateethe results of my investigation in

three (3) different points.

v' Teachers: they are aware of the fact that a relaxed classratmmosphere is
crucial for the English language learning. Theyrekeow that this can help to get
students comfortable and ready to learn. And assalt; the relaxed classroom
atmosphere can facilitate knowledge acquisitiorde&d, the method used by
teachers during the teaching and learning proces<rucial for students’
achievement in a relaxed classroom. But the presthat these teachers use

toward beginner learners makes the latter anxibis.worst is the fact that some
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of these teachers do not show interest in all tiséiidents. In addition, the
activities designed by teachers as well as the trheéhe day can affect the

atmosphere prevailing in a classroom.

EFL teachers in their teaching job always seb@ecof conduct in their classes.
This helps them to be on control and avoid disugpbehaviors which definitely
threaten the atmosphere of the classroom. Anothey te avoid disruptive
behaviors is the performing of warming up actigtié is true that much fun with
students can make the latter consider the teactmulous and lack respect
toward him. But laughter times can help studentd the English class pleasant,
interesting and enjoyable and it can cause theredb happy. As a result, the
relationship between teachers and students becoemellfy. In that way, students
can have confidence in their teacher and come o whenever they have a

problem.

Students: they work in difficult conditions due not only fghysical classroom
environment but also to the social environment.yTiverk in groups of 5 or 6
students. But due to the lack of furniture and megadnaterials, students work in
large groups. It is true that their only objectigemarks. But many of them find
the English language easy and show interest iying that they could be good if
their working conditions were better. Indeed, atha@re suppressed by their
teachers in so far that they become anxious andidafiThey do not feel
comfortable for their teachers do not show inteiesall of them during the
courses. As a result, they are not active and daeaxt promptly during English

classes.
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v" Classrooms:the physical environment of the observed classsodes not
reflect the standard of what a place where teachmlearning can take place.
The classrooms are full of students. There is k tddables and benches and
some of the ones available are not in good comditidBut the tables and
benches are well arranged in so far as teachersasily go through rows and

circulate from group to group.

From the analysis of the differeesults, | have seen that it urges to find
appropriate solutions to difficulties EducationBenin in general and in secondary
school of DAVIE is confronted with. So, in the f@iing chapter | am going to make
some recommendations to Benin Education authoritesas to overcome the
problems. Then, | address some suggestions todeadtudents and school principals

and their staff in order to improve EFL teaching é&arning in Benin.




CHAPTER FIVE: RECOMMENDATIONS, SUGGESTIONS AND CONC LUSION

5- 1) Recommendations

The success of the objectives of Engtishching/learning is linked to the
materials and human conditions that the governrogats to the school users. It is in
this context that my research work proposes sonmnmmeendations to the
government, that is to say the role they play & success of leaning and acquiring
English in general and, in particular to enable BE€achers to create a relaxed and
propitious atmosphere for learners. Some effosb&ing made in the teaching field,

but they are not enough compared to the effectszla of the school users.

In order to perform effectively, tbers need the appropriate materials and
they need to be in good working conditions. As & materials and teaching

equipment are concerned, my recommendations t@tvernment are the following:

» The Government should build classrooms which:
-Allow space for multiple simultaneous activities.
-Are fairly large (about 25 by 35 feet)
-Accommodate the physical activities. For this, tlassrooms should be well
ventilated and attractively decorated.
» The Government should equip classrooms with:
-Some furniture such as tables, comfortable chahalks, boards, files, enclosed
cupboards.
-Some equipment such as tape recorders, casséiess listening stations for

class use, and more typewriters.




-Some materials: folders for students’ works, aiddpox with topic ideas for
writing and discussion, a picture folder to stimeladeas for writing and
discussion, audio-visual aids, magazines and cumewspapers can positively
help to enhance a relaxed friendly atmospheretferléarners and then motivate
the students for interactive class activities.

-Computers: to get students used to their praatitkis twenty-first century where
they are more than a need but a demand.

-Books: documents and books in program should ladadle in great number on
local market before each school resuming. Each Depat and town should be
provided with a well equipped library for studeatsd teachers documentation. To
reach this goal for example, the Government carotig with some publishing
houses and book shops to enable teacher to haessate new teachers’ books;
they can also reduce the price of the documentdanils on program in order to
enable parents to buy them for their children. Goernment should also provide

schools with unilingual and bilingual dictionariediomatic dictionaries.

In order to put EFL teachers pattdy those of secondary of Davié in good

working conditions the Government should:

v

Provide teachers with the appropriate materialy theed for different academic
activities.

Improve the EFL teachers’ well being by revisingitisalaries and by paying them
fairly.

Organize frequently in-service training for teacheecause they need to be trained

SO as to be at the standard of the task assign#iekmo. In this specific case, EFL
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teachers of secondary school of Davié need to &ieed through workshops,
seminars and conferences. They need to be tramstdainformed of the fact that
a relaxed classroom environment is crucial in ERlsses for a real and effective
teaching/learning process. Those teachers neec tvained on how they can
provide a warm environment by eliminating pressdrem students. The
Government can, for example, motivate EFL teachgrerganizing trips during
holidays in English speaking countries such as @héhgeria. It would enable
these teachers to exchange with teachers in thmsatrees where English is the
second language. It can also help them to acqewe pedagogical tools as far as
creating a propitious atmosphere for EFL learnigoncerned. This can be of
great importance as EFL teachers throughout ountopucan profit of such
meetings and it can reduce the lack of intere&niglish displayed by students.
The government should put an emphasis on this am@spect of the curriculum
which is creating a friendly relaxed atmosphereli®ginner learners. It is true that
in each lesson in the official curriculum, a cartaumber of suggestions are given
to help the teacher to organize and to convey disthessage but this is not
sufficient. The Government should elaborate culaiauhich take into account the
situation of the English language as a foreign lagg. Indeed, EFL students have
not any chance to practice or to use English afpam the school context. And
putting this aspect in the curriculum would helpdeers to be aware of the fact
and then to seek ways and means to bring studebis interested in the language.
In doing so, EFL teachers know that they have aatgresponsibility toward
regarding the failure or the success of the Englsiguage in our Secondary
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Schools and then they would try to bring out thethe them to achieve the task
which is theirs, as EFL teachers.

v' The Government should highlight the teaching prsites Teachers really need to
be looked after. All the human resources of a aguate the outcomes of teachers.
Their effectiveness and performance depend on theing conditions. A
substantial increasing of his or her allowance fcater a desire and enthusiasm of
a well done job for the teacher whose roles arendss in the training learners

receive.

5- 2) Suggestions

As far as my topic is concern, my sud¢jges will be addressed mainly to EFL

teachers and then to learners and schools’ prilscipa
5-2-1) Suggestions to EFL teachers:

An EFL teacher must have exceptiaqualities among which emotional
growth, that is to say, he or she must be fair exldxed. He or she must have a
relatively sufficient and sure academic level eamgmit knowledge with security. This
implies humility from him/her to know that he oreshas weaknesses. It is through his

self criticism that the teacher can improve hiser performance.

EFL teachers must also be readgdjust to any situation, that is to say
they should be adaptable and flexible. They musbgen to receive new ideas. They
must be in perpetual searching of knowledge. F@& th happen, they must read

magazines, books, listen to radios and follow imfation on televisions.
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An EFL teacher has a roletohslator and must bear in mind that he/she
should bring students to discuss, to exchange glunteractions in different groups.
Students working then in pairs or in groups disauslout the teacher’s control. This

latter is only there to motivate, to encourage, aachly to stimulate.

While group work is going on Ef¢achers must contribute to generate
ideas from learners by going from one group to la@otHere, he/she plays a role of
participant. He/she participates with learnershia activities in each group helping
students to perform the tasks assigned to thenthidtlevel, the teacher becomes a

resourceful person and provides students with mé&tion they might need.

An EFL teacher must also play tble of organizer and monitor. In doing
this, he/she must plan activities with clear instiens, in such a way that learners
work individually or in pairs or even in groups. &) he/she makes sure that students
are following. So, he/she assesses the students fimme to time to check their

understanding and how good they are.

In the case of teaching enterpriSEL teachers must make their classes
interactive by referring from time to time laughtand putting enthusiasm and
motivation in their teaching/learning process. Etdachers can create a friendly
relaxed atmosphere in their classes. So, they dheatember that students have lives
outside classroom. These other aspects of theais,lifor example, other courses and
social life, may affect their behavior. Such fastalo not make disruptive behavior

acceptable. But it may help to make it comprehéasib

Moreover, they should also appky following:




Clarity of outcomes and processes and boundaries

-Students like clarity. They like to know what theucse is designed to achieve; what
will happen in each class; what work and what saathabf work will be expected of
them, and when; what feedback they will receive, when; when and where you will
be available to see them outside the class. Trsaylidde to know how they (and you)
should behave in class. So, teachers should d&sidycthose different details to their
students.

Confidence

Students want to have faith in their teachers tegchbility, their reliability and
fairness. As well as displaying all these qualjtieachers also need to show that they
are confident in their own abilities. So, if a teac shows justifiable confidence in
himself/herself, students are more likely to haweefilence in him/her.

Consistency

Students know that their teachers have a lot ofgpawer them. Teachers should be
consistent through their teaching and assessmentisas students can be reassured.
Consistency is an important part of fairness, wisicldents value very highly.

Control

It is the teacher’s role to be in control of thasd. Being in control can, and indeed
should, involve getting the students appropriatalitive: asking and answering
guestions, making presentations, chairing sessiahsitever is appropriate to the

course. But, ultimately, the teacher is in chariyihe class.

.



Encouragement

Students do better when they know that they areingaleal progress. The teaching
needs to give opportunities for students to do gamdk, and to receive positive
feedback when they do good work. Teachers canidartltlass as well as in written
work, through classroom exercises and tests.

Responsiveness

Teachers should respond to some of the studegitinkate wishes and needs because
they like it when their teacher values and usesesofrtheir experiences, viewpoints,
good guestions.

Variety

For a student, an hour's lecture in which theylasé and boredom can feel like an
unpleasant lifetime. A variety of appropriate aités in the class is the best way to

prevent boredom, confusion and classroom diffiesilti

But, despite teacherstledforts, things may sometimes go wrong and
a classroom difficulty may arise. In this case,tdecher’s behavior is very crucial. So,
| am going to suggest some action to take in chdesnuption:
If the teacher is the only one who's being irridatee/she could choose to ignore the
behavior. He/she needs to ask himself 'Whose pmoldethis?' But if other students
are being disrupted, or if he/she find the disuptintolerable, he/she could, among
other things:

Wait for silence




If the difficulty or disruption takes the form obeversation or other noise, the teacher
could simply stop talking; say nothing; look, in reon-threatening way, at the
student(s) making the noise. The rest of the chagapidly realize what the teacher
is doing, and why.

Reduce your volume

If the problem is low-level background noise andharsation rather than a single
disruption, then the teacher can speak a littleensoiftly. Students will strain to hear
him/her. They are more likely to ask the talkingdsints to stop talking than to ask
their teacher to talk more loudly.

Be calm

It's great to get excited about one’s subject amelsoteaching. Students respond well
to such enthusiasm. But it is very important toystalm if one face classroom
difficulties. Calmness will help to reduce the tesrgiure. Anger from the teacher

would probably raise the temperature.

Take the disruption seriously
If the teacher hears a student make a commentctrdtins an interesting idea or
guestion, he/she could choose to take it seriowdigther or not it was meant to be
serious. It is better to respond to it. This coamdourage serious comments from other
students in the classroom.

To put in a nutshell, teachers shaldthonstrate interest and concern for each
student by calling them by their name. They shquidject a friendly and positive
attitude and point out volunteer students and &skntto cooperate in performing
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group work. They should make sense of humor andréheir classes not with the
prejudice that students are lazy and rude but esithusiasm and confidence. They
should show a positive attitude toward both theliEhganguage and the learners.
Patience must prevail in what the teacher is demdgs to avoid misbehavior. This
enables him/her to be tolerant as far as errorcamneerned and to take appropriate

action in case of disruption.

5-2-2) Suggestions to EFL learners

EFL learner should know and value the importancethef English language and
mainly the opportunities that language can offan hn the future. So, beginner
learners should be sensitized on that at the begjrof each academic year and this
must be carried on during the school year with oetecexamples.
One can notice that students in general seem uidieterested in everything. They
should know that the learning of a foreign languaggnly the one of the English
language requires an elaborated effort. Studentsildhknow that their effort to
succeed is based on practice and errors makingasssary because success comes
from the correction of the errors. Without any cdemp shame, anxiety fright to be
laughed at, one succeeds in being active and atteedn one’s class.

In addition to help their teachéoscreate a friendly atmosphere in the
teaching/learning process, students should be memrand show discipline. They
should adopt correct attitudes which favour thegleage learning and encourage the

teacher. They should be regular in classes and d¢mncentrated, participate and
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involve themselves in competition with their matkesarner should not consider the
advance of level that some of his mates have aweihk a failure.

They should be aware of the fact #eajuisition and assimilation of a foreign
language varies from one individual to another deépey on the interest each
individual has for the language. Whatever theimwgeint, students should know that
they will need to communicate and do research mesbelds. For that, they should be

cooperative and participate in organization impdytnglish language.

5-2-3) Suggestions to secondary schools principasd their staff

To help EFL teachers, mainly thagesecondary school of DAVIE, to
improve their role and create a friendly learninm@sphere, | am going to address
some suggestions to the principal and the schaidfl $tsuggest that the principal and
the school staff be impartial in recruiting theegairy of teachers called “vacataires”.
They should recruit teachers who are really ableldothe job and who meet the
conditions required to teach English. Once recduitee headmaster should ask the
head teacher to follow these teachers for a tine tay to supply them with the
pedagogical skills they need. It is clear that thisot enough but it can help a lot in
the improvement of those teachers in their taskeaxhing.

In addition, in-service trainilkgn be organized by the secondary school.
During these trainings, the experienced teachetk have a class and show the
appropriate skills to make their classes vivid amdractive. This will enable the “new
teachers” to have a reference when they are im tven classes. Very often, these

teachers begin teaching without any training refeee Some of them have the
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required academic degrees and diplomas but doawa& the methodology to convey
their message. Others do not even have the sydlabaad think they can teach
anything and anyhow based on their academic knaele®o, with the in-service
training, they will be aware of seeking to develbe required skills.

| also suggest that the princgoadl the staff be strict with teachers as far as
the ethics of teaching job is concerned. This i/ vmportant because teachers are
references for the students and if their behavayes not good examples, students
cannot profit. As for creating a propitious atmosgghfor EFL learning, the principal
should also be strict with teachers to apply whaitoften do with the head teachers
during the pedagogical workshops and invite thedhteachers to do regular class
observation. While doing this the head teacherstoato bring the “new teachers to
conform to the teaching learning demands. Thishedp them professionally in a short

time.
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CONCLUSION

Education in Benin in general andhe secondary school of DAVIE in
particular, undergoes some crises as far as ERthitgga and learning is concerned,;
and the aspect of creating a friendly atmospherédéginner learners is not the least.
Teachers often encounter some difficulties in theaching job and mainly while
trying to get students involved and interested he English language learning.
Teaching is not an easy task. Therefore, EFL teachave a responsibility in the

success as well as in the failure of the Englisiguage teaching and learning.

Through my research work, | triedshow widely all the interest that our
educational system can gain in creating a frieradiyosphere to learners in general
and to beginner learners of secondary school of [BAM particular. Because when
one considers the growth of the Information and moamications Technology in this

millennium, the usefulness of the English languiag® longer to be proved.

| carried out my investigation lising a descriptive methodology which has
enabled me to define, in the first chapter, my dijes and to state the main reason

for my research.

To achieve my aim, | tried topard my knowledge about the topic by
reading some authors interested in the role ofwvabtn in the process of teaching and
learning English as a foreign language. The readiatgrials | have read led me to get
more information about how the beginner learnerstwa motivated in our secondary

schools. Then | made a deep analysis of the rgpdine reading materials.




In the third chapter, | describee ttiifferent procedures | used for data
collection. So, to collect data, | interviewed soEfe. teachers and some experienced
people in the teaching field. In addition | havedertaken class observation to know
more about students’ working condition and whatlyelaappens in English classes.
Then, | addressed teachers and students by gilieigp some questionnaires to be
filled in order to know more about teachers’ ralaships with their students, and to

get students and teachers’ opinion about the agpetdssroom atmosphere.

In chapter four, | analyzed the difiet results | have got in the previous
chapter. From this analysis, | noticed that stuslembrk in difficult conditions, not
only for physical environment but also for the t@ag and learning process in
general. As far as teachers are concerned, alththeyhare aware of the fact that a
relaxed atmosphere is necessary for teaching/legrthey do not practice the creation

of such an atmosphere. They make pressure on $sdeitting the latter anxious.

| noticed from this study that theeasiness in the teaching of English in
general and in the creation of a friendly atmospherparticular is a real fact which
calls upon the different actors of our educati@ystem. Then the responsibility in the
problem solving comes to the government as wetbasachers, the students and the
secondary schools staff. It is in this regard tlatchapter five, | have made some
recommendations and suggestions to the Governrneeteachers, to students and to
secondary schools principals and their board inegdnand to those of secondary

school of DAVIE in particular.




So, it is up to the Governmenftdoilitate the teaching job to teachers by
providing them with necessary materials and equigrtieey need. The administrative
authorities must put teachers in good working cools to achieve their task of
appropriate education. The recruitment of qualifiezhchers, the increasing of

pedagogical seminars and training would be welcomed

The board of our secondary schadisuld be impartial in recruiting
teachers and organize internal training for begirteachers. They should be strict

with teachers as far as the ethics of teachings@oncerned

EFL teachers must have initiagkéls and be creative, give opportunity to
students to express themselves during class aesivibrganize students in pair or in
groups to work. In that way, they can contributetiie creation of a reliable and

relaxed atmosphere for EFL teaching and learning.

Students should be aware of thportance and usefulness of the English
language in this millennium. They must be regutaEnglish classes, be interactive

and work hard for better outcomes.

| do not have the impression tgehdone a complete work, but | hope that
it will serve as a basis for other researcher mgllio examine the difficulties of the
teaching/learning of a subject like English consedeas a foreign language in our

country.
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ANNEX PAGES

QUESTIONNAIRE TO TEACHERS

The questions below are designed to help me gasidad opinions about my research work. Please,
tick only the appropriate box which expresses mgsli answer. Your identity will be kept
confidential, only your answers will be used assitations in this research work. Thanks for your

comprehension.

1-Do you think a relaxed atmosphere in EFL classigortant?

Yes

No

Sometimes

2-What role can a relaxed atmosphere play in tbegss of EFL learning?

It facilitates knowledg

acquisition

it helps gagtstudents

comfor@ko learn

it enables the tea
organize tlass

3-Which aspect among the following affects morelstius’ achievements in a relaxed

classroom atmosphere?

Students’ devotio

the teachedmpeten

the teacher’s metf=<

4-Which aspect among the following can disruptass&toom atmosphere?

Type of the activit

5- Which kind of students do you have in your ca§s

Talkative students

thme of the day

the studeage

ctivae learners

stubborn stutd

6-Do you set a code of conduct in your class?

Yes

7-Do you plan your lessons before going to class?

Alway:

8-Do you refer to warming up strategies from timeitne?

Always

N(

sometimé

rarely

sometime

rarely

9-How do you view your students?

As partners

a gaiference with you

10-How should the relationships between a teaah@hé students be in an EFL class?

Good relationships with th

a barsieould be

Teacher as a simple guider

the teacher is the nng

noticed eetwthem and is not easily approachable

-,



QUESTIONNAIRE TO STUDENTS

The questions below are designed to help me gasided opinions about my research work.
Please, tick only the appropriate box which exmessost you answer. Your identity will be
kept confidential, only your answers will be usedllstrations this research work. Thanks

for your comprehension.

1-Do you think English is a good subject at school?

Yes )

2-How do you find English when you start learnihgtischool?

Difficult easy easy difficult

3-Do you think you can be good at English?

Yes N

4-How do you feel when coming to English class?

Happy aadr frustrdt

5-Is there laughter from time to time during Enlglidass?

Yes N

6-Is your teacher often interested in all studemtgoup of students or nobody in the class?

All students a grodpstudents nobd

7-Do you feel comfortable and relaxed with the ke@and your teacher during lesson?

Yes No Sdimes

-



